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GALLANTT INDUSTRY PRIVATE LIMITED, we operate the mobile application (“App”) that allows users to access Salesforce data and download PDF files. We respect your privacy and are committed to protecting your personal information.
1. Information We Collect
Our App itself does not collect, store, or share any personal information from users directly. However, when you sign in using Salesforce, authentication and user data access are handled entirely by Salesforce’s secure platform. We do not have access to your Salesforce username, password, or security tokens. Salesforce may store authentication tokens or related data as part of its standard OAuth login flow. For details on how Salesforce handles user data, please refer to the Salesforce Privacy Policy: https://www.salesforce.com/company/privacy/
2. Use of Information
The App only uses data retrieved from Salesforce to:
- Display user-specific information from your Salesforce account.
- Allow you to view or download PDF files generated from your Salesforce data.

No data from Salesforce is stored or transmitted to any external servers other than Salesforce’s own systems.
3. Data Storage
All data displayed in the App is stored temporarily on the user’s device memory for functional purposes. Downloaded PDFs are saved locally on your device or in a user-selected storage location. We do not upload or retain any user data, files, or tokens on our own servers.
4. Third-Party Services
The App uses the Salesforce Mobile SDK, which handles:
- Secure login and authentication
- Token management and API communication

For more information, please visit the Salesforce Mobile SDK Documentation: https://developer.salesforce.com/docs/atlas.en-us.mobile_sdk.meta/mobile_sdk/preface_mobile_sdk.htm
5. Data Security
We rely on Salesforce’s secure OAuth mechanism for user authentication and data access. Salesforce implements industry-standard security measures including data encryption and secure token handling. We do not store any sensitive information ourselves.
6. Your Rights
As we do not maintain user accounts or store personal data, we do not process requests for account deletion or data export. If you wish to delete or manage your Salesforce account, please visit: https://www.salesforce.com/form/other/privacy-request/
7. Children’s Privacy
Our App is not intended for use by children under 13 years of age. We do not knowingly collect any personal information from children.
8. Changes to This Policy
We may update this Privacy Policy from time to time. Any changes will be reflected with an updated “Last updated” date at the top of this document.
9. Contact Us
If you have any questions or concerns about this Privacy Policy, please contact us at:
📧 gil@gallantt.com
🏢 GALLANTT INDUSTRY PRIVATE LIMITED

